How to
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from a non Palomar Health address

Open your internet browser and go to https://securemail.palomarhealth.org/encrypt

If you are a first time user to the Palomar Health Email encryption portal, you will need to create
your account. Fill out your email address to proceed
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Secure Email

Please provide your email address to proceed.

First time here? You'll be asked to register.

Email Address

If your email is not associated with an account already you will register on the next screen.
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Registration

Password Policy x

& Passwords must be 7-20 characters long.

& At least one digit (0-9) is required.

& At least one symbol character is required.

& Your username may not appear in the password.

Create your account to read secure email.

Email Address: -@-Com
First Name: -
Last Name: -

Password: herer
Confirm Password: ... -
Question : Your first car v



You will then be prompted to Activate your account by navigating back to the email with
which you registered
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Activation Request Sent

A verification message was sent to your email address
which contains a URL you must use to activate your
account. Once active, you will be able to send your
secure message.

If you do not receive this message within a few
moments, please check your spam folder or other
filtering tools you may be using as this activation
message sometimes gets blocked.

Click on the URL within your registration “Proofpoint Encryption Registration” email from
proofpoint-pps@ppops.net
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File Message Q

proofpoint-pps
@ Proofpoint Encryption Registration

This is the URL to activate your account. Please click the following link to activate your
account to send a secure message: https://na01.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fsecuremail.palomarhealth.org%2Fsecurereader%2Factivate%3Ftoken%
3DS9nFHdMONDZQB6PIxcKKOJkL%26brand%3D218feel14&amp;data=02%7C01%
7Calexis.smith%40cerner.com%7Cb984fe92afab41a7afd008d607a53bdb%
7Cfbc493a80d244454a815f4ca58e8c09d%7C0%7C0%
7C636704803587381029&amp;sdata=ktXVTHDEMsHLEDYgci%
2FKH8NnDYz2CyUrPOVUrbwE6Qz4%3D&amp;reserved=0. Note: This URL will only work once
and will expire in 30 minutes. To restart the activation process, you must start over at the
initiate URL.

Click on the URL within your registration “Proofpoint Encryption Registration” email from
proofpoint-pps@ppops.net. You will then be directed your inbox



Click on “New Message”
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No messages yet

Compose your message and make attachments as necessary
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e alexis.smith@palomarhealth.org
Ce: | |

Subject; Testing non Palomar Health email address Secure

£ Send me a copy

m ) Test SECURE.xlsx [X]

G|+« +|Q | soma | Fom .m’g-azus:.#::::_-i”!l:-o;

NOTE: If you include a non-Palomar Health email address you will get an error message
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Cbox <] [ C | coc [ e =3
e e To: nonpalomar@gmail.com

Ce:

Subject: Testing non Palomar Health email address Secure

& Send me a copy
m G Test SECURE.xdsx [X]
1Q You can only add email ad in the f ing domains: org, pph.org]
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