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ACCU-CHEK INFORM II TRAINING
Wireless Guide

The ACCU-CHEK® Inform II helps make glucose testing easy and fast. Patient and control tests are automatically uploaded to the facility’s computer system. The wireless feature eliminates the need to dock the meter to send or receive information from the computer system. Although not needed to download results you will still have a wired connection within each station in case the Wi-Fi system was to go down.
I. INTRODUCTION
There are 3 components to the new Inform II system:
1. Base Unit

2. Meter

3. Strips

II. Base Unit

a. The purpose of the base unit is to recharge the battery pack.  

b. When you are finished using the meter, disinfect the meter properly then place it in the base unit.  While seated in the base unit the meter can also send and receive data that has not already been sent through the wireless connection.
III. ACCU-CHEK® Inform II Test Strip

a. The unique design of test strip allows for easy blood application, convenience and accuracy.  The dosing is front edge making it easier to apply your patient’s blood sample.

b. The strip and meter will accept capillary, venous, neonatal, and arterial blood.

c. The new time to receive a result is now 5 seconds

d. The amount of blood needed is just 0.6 µL to get a result.

e. The new Accu-Chek Inform II Test Strip is now free of maltose and interference.
IV. Code Key Reader (which your POC has and will enter strip info)
a. A code chip comes in every new box of test strips this chip can be thrown away.
b. Your Point of Care person will upload this information each time a new lot number of strips is delivered.  Each meter will have the information stored in it which is why the code key is not needed.  More than one lot number of strips can be in use at one time.
V. Let’s take a quick look at the outside of the meter then we will turn it on 
and run a qc test.
i. Test strip slot

ii. Touch Screen (Please only use your finger as an instrument of any kind could damage the screen.)
iii. On/Off Power Button

iv. Bar Code Scanner

v. Battery Pack : 2 tabs at the bottom are the connectors that when placed into the base unit connects and recharges
vi. Infrared Interface: which is used for base unit downloads and for 
code key reader
VI. GETTING STARTED

a. Now go turn your meter on by pressing the purple button
i. When the meter powers up, the first screen you see is the power up screen. This screen shows the current date, time, battery power and wireless communication indicator when the wireless is activated.
VII. OPERATOR ID SCREEN

a. At the Operator screen you must scan your Security badge enter your operator ID number. 

1. To scan simply press the scan button on the top right corner of the screen and point the red laser light at the bar code from a distance of 4-8 inches
VIII. MAIN MENU

a. After scanning your badge, the Main Menu appears, containing 3 choices

i. Patient Test 
ii. Control Test 

iii. Review Results
b. REVIEW RESULTS allows you review all results on the meter or by scanning your patients ID you may look at the results just for that patient.

c. QUALITY CONTROL TESTING

i. To insure the ACCU-CHEK® Inform II meter is functioning properly, you will be required to do QC every 24 hours.  Both Levels – 1 & 2 will need to be run prior to continuing to use the meter. The meter will lock out until QC has been completed.
ii. The bottles of control are good for 3 months once opened.  The Lab will date each bottle and distribute them as always.

d. To run a control choose control test; scan in the control vial bar code then scan the strip bar code & insert strip.  Once you see the red droplet icon flashing on the screen it is ready to dose.  5 sec test result will either show a pass or fail. Once completed press the check mark to continue on to level 2 and repeat the procedure.
e. PATIENT TESTING
i. Start at the Main Menu screen and press the Patient Test button. The Patient Test Menu is displayed.
f. Patient ID Screen

i. Enter ID by scanning the linear bar code on the Patient’s arm band.  Do not scan a sticker!
g. Patient Test Screen

i. After scanning in your patients ID you will need to scan in the vial of strips.
ii. Next, the meter shows the strip icon with blinking arrows and a message to insert the strip.  Insert the strip facing up and towards the meter, the meter beeps when the strip is inserted correctly. Make sure you wait till you see the red droplet flashing above the strip.  You are now ready to apply the blood sample to the end of the test strip.  Test result in 5 seconds
iii. Patient test result will show on the screen with date time and patient ID number

h. Patient test results-Out of critical range

i. If the patient test result is less than 40mg/dL or over 400mg/dL, the result is considered critical.  The meter will display a flashing  out of critical range message, along with CR LO or CR HI
ii. Pressing the Out of Critical Range button under the result will display all ranges programmed into the meter

iii. If you get a critical result the Lab Correlation procedure has not changed and  must be followed.
iv. The Inform II has a range of 10 to 600  anything below 10 you will see the word LO displayed  anything above 600 you will see the word HI

v. The Inform II requires that you add 2 comments after every patient or control test.  Press the comment speech bubble in the lower left hand corner and choose METER CLEANED plus either Accept Result or Procedure Error.
1. Accept Result = Results WILL upload to EHR

2. Procedure Error = Results WILL NOT upload to EHR

vi. The meter can store up to 2000 results in its memory
Cleaning the Accessory Box

vii. Clean the accessory box with a soft cloth slightly dampened 
with approved cleaners

IX. Troubleshooting and Customer Care

a. If you have problems or want to learn more about the meter, consult the handy Quick Reference Guide or ask one of the Super Users
b. If you have any questions, you can contact the POCT Supervisor, Deb Mason who can assist you.
INSTRUCTIONS ONLY FOR POCC TO UPLOAD CODE KEY DATA
1. From the main menu, press the right arrow button. 

2. Press Strip Lots. 

3. Press Add. 

4. Place the code key reader on a level surface, and slide the code key into the code key reader. The green light on the code key reader will flash. 

5. Press the Right Arrow button. 

6. While the code key reader light is still flashing, hold the meter 3-5 inchs above the code key reader so a connection can be made between the two infrared windows. 

7. Once a connection is made, the meter displays status, and a confirmation prompt when the transmission is complete. 

8. You can modify some of the strip lot data by pressing the X button. Press the Checkmark button to confirm the strip lot information. 

9. Press the Checkmark button to make the new strip lot the current lot.
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