
1

2

3

5

6

7

1 -  Encounter Information
Please use your encounter number 
when making payments or speaking 
with our representatives. 

2 -  Encounter Summary
Summary of charges, payments and 
total amount due.

3 -  Notifications
Important notification messages and 
alerts when needed. 

4 -  Online Resources
Access our online resources by 
visiting the URL or scanning the QR 
code. Login information is provided.

5 -  Payment Options
Easy ways to make your payments 
by phone, mail or online.

6 -  Contact Us
Please use this information to 
contact us with any questions.

Questions?
Call us at 833-452-0249 

Thank you for choosing Palomar Health.

Billing Statement Walkthrough
Thank you for entrusting your care to Palomar Health.
Please see the information below about how to read your billing statement.

7 -  Payment Coupon
If paying by mail, detach this 
payment coupon and place in the 
return envelope provided.
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Billing Statement Walkthrough
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Questions?
Call us at 833-452-0249 

Thank you for choosing Palomar Health.

8 -  Notice of Financial 
Assistance
Patient notice of financial 
assistance in English and Spanish. 

9 -  Update Information
If you need to update your 
address, telephone number or 
insurance you can contact us by 
phone at 833-452- 0249 or detach 
this coupon and place in the return 
envelope provided.



Billing Statement Walkthrough
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Questions?
Call us at 833-452-0249 

Thank you for choosing Palomar Health.

10 -  Summary of Visit
A description of the care you 
received, charges, payments and 
adjustments.

11 -  Amount You Owe
Total charges, payments, 
adjustments and amount you owe.




